


1. O0mue moJ10KeHUA
1.1. Hacrosimue IIpaBuma pa3paOoTaHbI B LESAX ONMPEIeTICHUS
MpOLEAYPHI OKa3aHUS MICUXOJIOr0-TIEAArOTHYECKON, METOIUYECKON U
KOHCYJIbTATUBHOM TTOMOIIM POAUTENSIM (3aKOHHBIM MIPEACTABUTEIISAM) JIETEH
PervonansHOM c1y:x00 OKa3aHUs MCUXOJIOTr0-IeIaroruaeckoi, MeToaAu4ecKon u
KOHCYJIbTaTUBHOM MOMOIIU POAUTEIISIM (3aKOHHBIM TIPEJACTABUTEIISIM) JIETEH, a
TaKXe TpakJaaHaM, >KEJIaoIIUM MIPUHITh HA BOCIIUTAHUE B CBOU CEMBHU JIETEH,
oCTaBIIUXCs O0e3 morneueHus poauteneit (nanee - Ciyx0a).
1.2. TlpaBuna pa3paboTaHbl B COOTBETCTBUU C HOPMATHUBHBIMH MIPABOBLIMU
Y 3aKOHOJIaTE€JIbHBIMU aKTaAMM:

- 'paxxpanckuit koaekc Poccuiickon denepaunu;

Cewmeitnblii koaekc Poccutickoit @enepaiuu;

®denepanbHblii 3aKk0H Poccuiickoit deneparuu «O0 00pa3oBaHUM

B Poccuiickoit @eneparumn» ot 29 aexadps 2012 r. Ne 273-D3;

®denepanbHblii 3aKk0H «O0 OCHOBHBIX TapaHTHUSAX NPaB pedeHKa

B Poccuiickoit @eneparum» oT 24 utonsg 1998 r. Ne 124-D3;

®denepanbHblil 3aK0H «O MEpCOHANIBHBIX AaHHBIX» OT 27 utons 2006 r.
No 152-®@3;

- 3akoH Poccuiickoit ®@eneparun «O 3amuTe MpaB MOTpeOUTENEH

ot 7 deBpans 1992 r. Ne 2300-I;

- MOJ3aKOHHBIE HOPMATHBHBIE NPABOBBIE AKThl, NPUHSATHIE HA OCHOBAaHUU
YKa3aHHBIX BhIIIE (DeepatbHbIX 3aKOHOB;

- CanlluH 2.2.4.3359-16 «CanutapHO-3IUAEMHUOJIOTHYECKUE TPEOOBAHUS K
¢usnueckum Qakrtopam Ha pabOYMX MeECTax», YTBEPKICHHBIC MOCTAHOBICHHUEM
['maBHOrO TOCYImapcTBEHHOro caHuTapHoro Bpada Poccuiickon denepaunn
oT 21 utons 2016 r. Ne 81;

- Metoauueckue peKOMEHJAlMK MO OpraHu3aldy MPOIEecca OKa3aHUs

MCUXO0JIOTO-MEJarOrun4eCKor, METOJAUYECKOW M KOHCYJIbTATUBHOW MOMOIIA



poanTCIIAM (SaKOHHBIM HpCI[CTaBI/ITeJ'DIM) I[@TGIZ, a TaKXKC rpaxgaHaM, XCJIaromunum

IIPUHATHL Ha BOCIIMTAHHC B CBOU CCMbU I[GTeﬁ, OCTaBIIMXCS 0O€3 MOICUYCHHUS

POIUTENEN, YTBEPKICHHBIE pacriopskeHneM MuHucrepcTsa npocseuienns PO ot

01 mapta 2019 r. Ne P-26;

1.3.

Pacnopsokenue IlpaButenbctBa YeueHnckoir PecnyOmuku ot 13 nekabOps 2018
roga  No 363-p «OO yTBEpKIEHHMHM MaclopTa PErHOHAIbHOTO MPOEKTa
«ITonnepxka ceMenl, UMEIOIIUX JETEU».

®denepanbHbiii 3akoH Poccuiickoit @enepanun ot 29 nexadbpst 2012 1. Ne 273-D3
«O06 obpazoBanuu B Poccuiickoit denepanuny;

®OenepanbHblii 3aKk0H «O0 OCHOBHBIX TapaHTHUsX NpaB pebeHka B Poccuiickoi
Oenepanun» ot 24 uronst 1998 r. Ne 124-D3;

I'paxnanckuii kogexe Poccuiickon denepanuuy;

®enepanbHblil Koseke Pocculickont Penepannu;

®enepanbHblil 3aK0H «O mepcoHaNbHBIX JaHHBIX» OT 27 urons 2006 r. Ne 152-
®3;

3akoH Poccutickoit ®enepanuu ot 7 peBpans 1992 r. Ne 2300-1 «O 3amure npas
noTpeOuTenei»;

Hanmonanbusiéi mpoekt «O0pa3zoBaHue», YTBEPKACHHBIN npe3unnymom CoBera
npu Ilpesuaenre Poccuiickorn depepanuu Mo CTPATETHYECKOMY Pa3BUTHIO U
HAIMOHAJILHBIM MTPOEKTaM MPOTOKOJIOM oT 24 nexadbps 2018 r. Ne 16;
KoHuenuus pa3BUTHS TCHXOJIOTHYECKON CIy:KObI B cCHCTEME 00pa3oBaHUS B
Poccuiickoit @enepanuu Ha nepuon 10 2025 roma, yrBep:KIeHHAass MUHUCTPOM

oOpazoBanus u Hayku Poccuiickoit @enepanuu 19 nexabps 2017 r.;

[TomyyarensiMu yCcayr —ICHXOJIOr0-MEAArorunaecKom, METOIUYECKON U

KOHCYHBTaTHBHOﬁ IIOMOIIH ABJIAIOTCA:

poauTenu (3aKOHHbBIE MPEACTABUTENIN) JETEN TOIIKOIBHOTO BO3PACTa, B TOM

yucie ot 0 go 3 ner;

poauTenu (3aKOHHbIE MPEIACTABUTENN) JETEH C WHBAIUIHOCTHIO U



OTpaHUYEHHBIMU BO3MOXHOCTSIMU 37J0POBbSI;
poauTeNu (3aKOHHbBIE MPEJICTABUTEININ) JIETEH C IEBUAHTHBIM MOBE/ICHUEM;
rpakJiaHe, >KeNallre MPUHAThH B CEMbIO JETeH, ocTaBHIMXCS Oe3

MOTNICYEHUSI POJAUTEINICH, U TpaXkaHe, MPUHSBIINE B CEMbIO JeTel, OCTaBIINXCS 0e3
TIOTIEYEHUS POLAUTEINEH;

JIpyrue KaTeropuu poJauTeNed Mpu HaJIU4YUU Tpo0jeM B OO0ydYeHUH,
MOBEJICHUM, PA3BUTUU U COLUATIA3AIUU JICTEH.

1.4. OkazaHue TMOMOIIY POJUTENSAM (3aKOHHBIM MPEIACTABUTEIISIM )
ocymiectBisieTcs: City00i B COOTBETCTBHH C WX 3alPOCAMU HE3aBUCHMO OT MECTa
IPOKUBAHUSI.

1.5. Cnyx6a opranusyer nH()pOpPMaIIMOHHO-Pa3bICHUTEIbHYIO paboTy,
HANPaBJICHHYIO Ha JOBeJCHHE HMH(OpPMAIMU 10 ToJydaTenell yciyr o
BO3MOKHOCTH OOpaIeHus 3a MOTyYEeHUEM YCIyT B pa3nudyHon popme.
Heo6xonumas wunbopmanus pasmemniaercs Ha caiitax TOI'BOY «llentp
nedeOHOW memaroruku u auddepeHInpoOBaHHOTO O0yYCHUS Y,
MHoro¢yHKIIMOHATIBHOTO IIEHTpAa OKAa3aHMs KOMILUIEKCA YCIYT CEeMbsIM M JIETAM,
0a30BBIX IUIONIAZIOK, a TaK)K€ B COLMAJBHBIX CETAX M Ha HH(YOPMAIMOHHBIX
CTEH/IaX B TOMEIIECHUSIX OpTaHU3aIIH.

1.6. Ha Bpems nomyueHus yCayru poauTeaeM (3aKOHHBIM

OpeACTaBUTEIEM), TPHUIISANAM ¢ PEOCHKOM IS TOJYyYEeHHS  TICHUXOJIOTO-
NearornyeckKom, METOIMYECKON M KOHCYJIbTaTUBHON rmoMoIu, Ciryxoa

o0ecreuynBaeT MPUCMOTP 32 PEOCHKOM.
1.7. Ycnyra mncuxosiaoro-neaarorndeckom, MeToanyeckon u
KOHCYJIbTaTUBHOM TTOMOIIA rapaHTHPOBaHA 3aKOHOM JIJIsl JTF00O0TO POJTUTEIIS
(3aKOHHOT'O TIPEACTABUTENISA) U OKa3bIBACTCS OCCILUIATHO.
2. Conep:kaHue NMCUXO0JIOT0-Mearornyeckoi, MeToanuecKou u
KOHCYJIbTATHUBHOM MOMOIIH
2.1. Tlcuxonoro-memarorunyeckas, METoauYecKas U KOHCYJIbTaTUBHAS

MOMOIIIb (J1aJiee — KOHCYJIbTallKsl) MPEJICTaBIsIeT COOOM YCTHYIO KOHCYJIbTAIUIO B



BUJIC OTBETOB Ha BOMPOCHI, KOTOPYIO OKa3bIBACT KBATU(UIIUPOBAHHBIN
CIEUANIUCT — KOHCYAbTAaHT  Cityx0bl, 001agatonuii HEOOXOJMMBIMU HABbIKAMH,
KOMIETEHIIUAMU, 0Opa3oBaHUEM. Y CTHasi KOHCYIbTAIlMs MPEANoaaracT BEIOOp
JT000ro0 3arpoca noiayyaTesieM YCIyrd B Ipejiesiax BOIpocoB 00pa3oBaHus,
BOCIIUTAHUS U PA3BUTHSA JICTEH, B paMKax IMCUXOJIOT0-TIe1arOTHIECKOMH,
METOUYECKON TUOO KOHCYJIbTATUBHOM MOMOIIHU, U MOCIEAYIOIINE OTBETHI
KOHCYJIbTAHTa Ha BOIIPOCHI MOJy4aTessi KOHCYJIbTAallMK. Y Cyra OKa3bIBaeTCs Kak
OJIHOKpATHas yCJIyra Mmojiy4aTesto B opMe KOHCYIbTUPOBAHUSI IO BO3HUKIITUM
BOIIPOCAM TIPOJIOKUTEILHOCTRIO HE MeHee 45 MuHyT. KoHKpeTHOe coqepkaHue
yCIIYTH (TICUXOJIOTO-TIeIaroruueckas, METOAMUecKas Uik KOHCYJIbTaTUBHAS
MIOMOII[b) OIpeIeIIAeTCA MPU OOpaIIeHUH 3a YCIYTOl, UCXOS U3 MOTpeOHOCTEeH
0o0paTuBIIETOCH.

2.2. Ecnu 3ampoc moiydaTens yCJIyrd  JISKUT BHE 0003HAYEHHBIX PAMOK U

HE CBsI3aH C BOIMPOCAMH 00Opa30BaHUsl, BOCIIMTAHUS U PA3BUTHUS JIETEH,
KOHCYJIbTAHT COOOMIAET 00 ATOM IMOIYYaTeNI0 YCIYTH U MPEIOCTaBIsIET
KOHTaKTHYIO HH(OpMAIKIO 0 TOCYIapCTBEHHBIX OPraHax U OpraHu3alusix, B
KOTOPBIE MOXXHO OOPAaTUTHCS.

2.3. KoHcynbTamus npeamnonaraetT ycTHoOe HH(POPMHUPOBAHUE IOJTYYaTENs
YCIYTU TI0 MHTEPECYIOUIUM €ro BOMpOcCaM, B PEKUME B3aMMOJICUCTBUS C
noJrydaresieM, KOTOPBIi BIIpaBe 3a7aBaTh BOIMPOCHI IO CMEKHBIM TE€MaM, YTOUHATh
coJiep>KaHHe OTBETOB.

2.4. B Xone KOHCYJIbTAIlMM KOHCYJIBTAHT OKa3biBaeT WH(MOPMAIMOHHYIO
MOMOIIb TIOJIYYaTeN0 YCIYTHM, HO HE BBIMOJHSET 3a MOJy4yaTess T€ WM HWHbBIE
BUJIBI JIeWicTBUI (HE 3amoyiHgeT (OPMBI JOKYMEHTOB, HE HM3rOTaBIMBAET KOIUU
JIOKyMEHTOB, HE BEJET MEPEroBOPHI C TPETHUMH JHUIIAMU OT UMEHHU MOydaTess
YCIIyTH, HE TPEACTABIIICT WHTEPECHl MOJydaTelsi yCIyrd B TOCYAAPCTBEHHBIX
opraHax, opraHu3anusx u T.m.). [Ipy HE0OXOAUMOCTH KOHCYIBTAaHT MOKET
MMCEMEHHO HANPaBUTh HA a/IPeC AIEKTPOHHOM MOYTHI MOTy4YaTeNIsi KOHCYTbTAIluU

HeO6XOI[I/IMBIC CMY HOPMATHMBHBIC IIPABOBBIC M MCTOAHWYCCKHUEC AOKYMCHTEHI, a



TaK)XK€ CCBUIKM Ha JJICKTPOHHBIE pecypchbl B ceTu VHTEpHET, Ha KOTOPBIX
MOJIY4aTelb YCIYTH MOXET MOJYYUTh HEOOXOAUMYIO HH(POPMALIMIO.

3anMch Ha ANEKTPOHHBIE HOCUTENM HMH(OpMaLUU, MPerIOCTaBICHHOU
MOJIY4aTest0 KOHCYIbTallui, KOHCYJIBTAHTOM HE ocyulecTBisieTcs. KoHCyabTaHT

HE TOTOBUT NMHCbMEHHBIM OTBET Ha OOpallleHHWEe NOoJydaTesss YCIyrd, yciayra
npenocTaBisieTcss B ycTHOM ¢opme. KoHCynbTaHT BlpaBe OCYHIECTBUTH
pacnevarky HeoOXxoAuMoi nHPopMauu Ha OyMa>KHOM HOCHUTEIIE JUIsl TIOJydaTesis
yCIIyTH B pa3Mmepe He Ooiiee 5 nmuctoB popmara A4.

2.5. Ilonmyyarenb ycayry BIpaBe OCYLIECTBIATh ayAHO- WM BHJIECO3AMKCH
NPEIOCTaBICHHON eMy yCIyTHd, IPEeABAPUTEIILHOTO YBEAOMUB KOHCYJIbTAaHTa U HE
3aTpyIHSsl OKa3aHUE YCIyTH.

2.6. Tlonmyuyarenb yciayrd MOKET 00O03HAUMTh TEMY CBOEro 3ampoca

3apaHee, B XOj/i€ TMpEeJABAPUTENbHON 3allKCU C IeJIbI0 JTaJbHEHIIero MOoJyYeHus
yCIyTH, a Takke O003HAYUTh TEMY CBOETO 3alpoca HEMOCPEICTBEHHO B MOMEHT
HayvaJjia KOHCYJIbTAIIUH.

2.7. B 3aBUCHMOCTH OT MPEABAPUTEILHOIO 3aMpoca MOIyqaTess yCIyTru

Crnyx6a nonOupaeT COOTBETCTBYIOLIETO UCIIOJIHUTENS, crieruanucra. B ciydae,
€CJIM B XOJI€ OKAa3aHMs YCIYT'H BBISCHAETCS HEOOXOAUMOCTH IMPUBJICUYCHHS] HHOTO
CHEIUAINCTA, 3TO OCYHIECTBiIseTCs To pemeHuio CiayxObl B Tpeaenax ee
BO3MOXHOCTEH.

2.8. TlomygaTens BIpaBe OOpaTUTHCS 3a MOBTOPHOM YCIyroi, BHIOPATH

BpeMs JUIsl KOHCYJIBTAIIMM B JIBYX KaTeTOPHUSX BpEMEHU: B pabouee BpeMs B
pabouuii neHb uiau B Hepabodee BpeMs B paOouMii JeHb WIM B BBIXOJHOW JICHb.
JIOCTYyITHOCTH OIEHUBAETCS BO3MOYKHOCTBIO 3aMUCATHCS K TIO0OMY CIICIIMAIIUCTY B
TeUYeHHE He Oosiee 7 AHEH. 3amiCh K KOHKPETHOMY CIICIIHAIMCTY, HHPOPMAITUIO O
KOTOPOM MO>KHO TIOJIYYHTh Ha CaiiTe, BO3MOXHA B 00Jiee JIIUTEIbHBIN CPOK (110 14
nHel). Yciayra okas3bIBaeTcsi OJHUM crenuanuctoM. OkazaHue ycliyr
OJTHOBPEMEHHO JByMs CIIEIMAJIUCTaMH HeE nomyckaetcs. Mudopmanus,

IIOJYy4YCHHAd KOHCYJIIBTAHTOM B XOAC OKa3aHHA YCIIYI'HM, ABIISICTCA



KOH(UIAEHIIMALHON U MPEJICTaBISIET COO0M MepcoHalbHbIe JaHHbIe. Pasriamienue
Takol HHpopManuu He gomyckaercs. KOHCyIbTaHT MOKET 3alUChIBATh XOJ
YCIIYTH, TOJIBKO B CITy4ae MUCbMEHHOT'O COTJIACUSI OJTydaTelist yCIyTH.
2.9. B xoHIle MOJy4YeHUs yCIyrH OOpaTUBILIEMYCS NPEIOCTaBISETCS
BO3MOKHOCTh OLIEHUTH YCJIYTY C TIOMOIIBIO pa3pabOoTaHHBIX OJAHKOB.
Crernuanuctel UMEIOT MPaBO Ha MojdydyeHue HHPoOpManuu 00 OLEHKE UX
NESATeNIbHOCTH TOJTyYaTeIs MU YCITYTH.

3. Buabl yeJyr ncuxosi0ro-negarorudeckoi, MeToaudeckoi u

KOHCYJIbTATUBHOM MOMOIIH

3.1. Tlepeuensr BumOB yciuyr omnpenensiercss CimyxOoi, yTBepKaaeTcs
IPUKa30M
U pa3MeIleH Ha opUIMaILHOM CaTe.
3.2. Bugs! ycnyr:
OYHasl KOHCYJIbTAIUs (OKa3aHUE YCIyru 09HO B momerieHnu CiryKO0si),
BBIE3/IHAs] KOHCYJIbTAllMsl (OKa3aHUWE YCIYTM OYHO IO MECTY >KHTEJIbCTBA
NOJIyyaTeNsl YCIyrd WIM B BBIICICHHOM [JI IPOBEACHUS KOHCYJIbTALIUU
MIOMEILICHUN),
JUCTAaHLIMOHHASI KOHCYJIbTalUs (OKa3aHUE YCIYTH IUCTAHIIUOHHO).
3.3. TlomyuaTenu yciayru BIpaBe BbIOpaTh HEOOXOAUMBIN BUJI YCIyTH (C
Y4E€TOM OIPAHUYEHUMN, YCTAHOBJIEHHBIX JIJIs1 BHIE3JHON KOHCYJIbTALUN).
3.4 OuHasg KOHCYJbTAIMS TPOBOJIUTCS B 3JIaHUH, O00OPYIOBAaHHOM
HE0OXoMUMBIM 00pazoM s 0OecriedeHHus TOCTYMHOCTH, BKJIIOYAsl JTOCTYITHOCTh
IUIsL JIUL C MHBAJIUMAHOCTBIO. [lomeleHue Iisi oka3aHUs YCIYTM COOTBETCTBYET
tpeboBanusm CanlluH 2.2.4.3359-16 «CaHuUTapHO-IIIUAEMHUOIOTHYCCKUE
TpeboBanusa kK QusnyeckuM (pakTopaM Ha pabOUYMX MECTax», YTBEP)KICHHBIM
IMOCTAaHOBJIEHHEM [ JIaBHOrO TOCYJapCTBEHHOIO CaHUTApHOTO Bpada Poccuiickoi
®enepannu oT 21 uronst 2016 r. Ne 81.
3.5 Bole3gnasi KOHCyJIbTallUs MPENCTaBISIET cOOOW KOHCYJIbTALUIO IO

MCCTY JKHUTCJIBbCTBA IIOJY4YaTC/Id YCIYIHM HWJIM B BBIACJICHHOM I IIPOBCACHHA



KOHCYJIbTAaIlUU MOMEIICHUU.

3.6. KoHCynpTaHT mJisi TPOBEACHUS BBIC3AHONM KOHCYJbTAllUM HUMEET C

coboii 00opyaoBaHuE, MO3BOJSIONICE OOpamiaThCs K TEKCTaM HOPMATHBHBIX
MPABOBBIX M HMHBIX AaKTOB, OCYIIECTBIATH IMOUCK HEOOXOMMMOW WHGOpMAIMHU B
cetu MHTepHeT, OTOpPABIATH MUCHhbMa MO SJEKTPOHHOW IMOYTE, a TaKKe
BO3MOXHOCTh J€MOHCTPAallUM HH(OpPMALMK HA SKpaHE MOJIy4aTeN0 YCIYTH.
O6opynoBaHue HEe AOKHO TpeOOBaTh MOAKIIOUYEHHS] K AJIEKTPOCETH MOJIydaTess
YCIYTH.

3.7. JlucTaHIMOHHAsE KOHCYJIbTAIUS OKAa3bIBACTCSI IO BHIOOPY MOJTydaTeNst

YCIIYTU MOCPEICTBOM TeIe(OHHOU CBS3M, a TaKXKE CBS3U

C wmcrosib3oBaHueM HHTepHeT-coennHenus (0ecrIaTHOTO MPOTrpaMMHOTO
oOecrieueHusi SKype, 3JE€KTPOHHOM MOYTHI, OTKPHITOIO

pa3MelleHrs Ha rnopraje (Mo COTJacoBaHUIO C POJUTEISIMU).

3.8. Bo BpeMsi AUCTAHIIMOHHBIX KOHCYJIbTAIUM MOJy4aTellb YCIYTH UMEET

IIPaBO Ha BHIOOP  YAOOHOTO AJI HETO TeIEKOMMYHHUKAIIMOHHOTO cepBuca. CepBuc
JOJIKEH MO3BOJISITh JEMOHCTPUPOBATh IMOJIYYaTEI0 HAa JKpPaHE TEKCTHI
HOPMAaTUBHBIX NPABOBBIX JTOKYMEHTOB. B X0Je KOHCYNbTallUM CIIEIUATUCT
CnyxObl TOJDKEH YMETh OKa3aTh TEXHHUYECKYIO MOMOIIb OOpaTHBIIEMYCS 3a
ycnyroi. Ecnu ycnyra mpepBanach 1Mo NpUYMHE TEXHUYECKHX MPOOJIEM cO
ctopoHbl CiyXObI, TO CHEIMAIUCTBI 00ECIEYUBAIOT BO3MOXKHOCTH IOBTOPHOTO
MOJIYYeHUS YCIYTH B CpOoK He Oosee 48 wacoB. Eciam mpobGieMbl BO3HUKIU CO
cTOpoHBI Tonydartensi ycnyru, Cimyk0a 0XKHUaeT BOCCTAHOBIECHHUS CBSI3U U
oOecreuynBaeT MOBTOPHOE MOMYUYCHUE YCIYTH B HEJEIbHBINA CPOK.

3.9. IIpaBo Ha BBIEC3IHYIO KOHCYJIBTAIIUIO MPEIOCTABIAECTCS OTIEIbHBIM
KaTErOpHsIM IpaKJ1aH:

- WHBAJIAJIaM IIEPBOU U BTOPOM TPYIIIL;

- rpakJlaHaM IMEHCUOHHOI'0 BO3pPAcTa, MPOKMUBAIOIIUM BHE HACEIEHHBIX

MIYHKTOB, B KOTOPBIX €CTh KOHCYJIbTAIHOHHBIE ITYHKTHI;

- I'paxaaHaM, BOCIINTBIBAIOIIIUM pe6eHKa C HHBAJIMJHOCTBIO,



- TpaXkJaHaM, BOCTIUTHIBAIOIIUM peOEHKa OMIKOIBHOTO BO3pacTa, B
HEIOJHOM CEMbE;
- TpakJaHaM, MPOKMBAIOIIUM BHE IPENETIOB TPAHCIOPTHOM
noctynmHocTH Ciry>k0bl (OTCYTCTBHE TPAMBIX TPAaHCHOPTHBIX MapIIPyTOB JHOO
3aTpatThl HA JOPOTY B MyTH OoJjiee 2 4acoB B OJMH KOHEII).

4. Kagposoe odecrieyeHrne OKa3aHUA yCayr
4.1. Yenyru okaspIBalOTCs MNegarorudeckumMu padotHukamMu Ciry:xObl,
KOTOPBIE OTBEYAIOT KBATU(UKAIIMOHHBIM TPEOOBAHUSM IO JTOJDKHOCTSIM TPETHETO
KBaJTM(UKAIMOHHOTO YPOBHS B COOTBETCTBUM ¢ «KBamnduxanmoHHbEIMU
XapaKTEePUCTUKAMH JIOJDKHOCTEH pabOTHHKOB 0Opa3OBaHUS», yTBEPIKICHHBIMH
npukazom Mun3npascoupas3Butus Poccum ot 26 aBrycra 2010 r. Ne 761H.
KBanudukannonHsle TpeOOBaHUS K CHEIHAIUCTaM CITY>KOBI (DUKCHPYIOTCS B
JOJKHOCTHBIX HMHCTPYKIUSX WJIM WHBIX JIOKAJIBHBIX HOPMATHBHBIX aKTax
YUPEIKICHHUSL.
4.2. Uudopmaruss 06 oOpazoBaHUH, KBUIM(PUKAIIMK U OIMBITE PabOTHI
CHEIUAINCTOB, OKa3bIBAIOIINX KOHCYJIBTAIIMOHHBIE YCIYTU POJUTENSAM (3aKOHHBIM
NPEICTABUTENISIM ), Pa3MEIIAETCsl Ha cailTe OpraHu3aliy ¢ UX COrjacusl.
4.3. Ilenarorudeckre padboTHUKHU Ciy>KObI, OKa3bIBAIOIINE
KOHCYJIbTaTUBHBIE YCIYTU, MPOXOIAT CIEIUaIbHOEe O00y4YeHHE MO BOIpPOCaM
OKa3aHWs yCIyr B (opMe TOBBINICHUS KBAIM(PUKALKMKU HE PEXe, 4YeM OAMH pa3 B
ISITh JIET.
4.4. Cnenmanuctel Ciy:kObl MMEIOT IPABO Ha TMOJNy4YeHHE HHPopManuu 00
OIICHKE KayecTBa MX pabOThl momydaTensmu yciayr. MapopManus moimkHa
NPEOCTABIATECS B 00€371MueHHONW (opMe, HE MO3BOJISIOLIEH OMpPENeIuTh JIHILIO,
OlLlIeHUBIIIee pabOTy CIEUANINCTA.
5. MarepuaibHO-TEXHUYECKOE 00ECIIeUeHHE OKa3aHUs yCIyT
5.1. Ilpuem rpaxnaaH Iyl OKa3aHHWS KOHCYJIBTATUBHBIX YCIIYT
OCYILIECTBISIETCSI B OTAEIHHOM IOMELIEHUH, KOTOPOE COOTBETCTBYET CAaHUTAPHO-

AMUJEMHUOJIOTUYECKUM U UHBIM TpeOoBaHusIM. OKa3aHUe yCIyT IByM rpaxiaHaM B



OJIHOM TIOMEILEHUH OJHOBPEMEHHO HE JomycKaeTrcs. B Xonme oka3aHUs yCIyru
J0JKHA OBbITh oOecredeHa KOH(PUAECHIMAIBHOCTh MH(pOpMAaIK, cooOIaeMoin
noJiy4aresieM yciyru cnenranucty CiayxObl.

5.2. TlomenieHue AOMHKHO OBITH OCHAILIEHO MEOENbI0 M HEOOXOIMMbIM
0o0OpyAOBaHUEM JJii OKa3aHHsS YCIYTM M IO3BOJSIONIEE KOHCYJIbTAHTY
oOpamarbcsi K TEKCTaM HOPMATHBHBIX IMPABOBBIX W WHBIX AKTOB, OCYIIECTBIISThH
MOUCK HEOOXoIuMoM HMH(poOpManuu B ceTh VIHTEpHET, OTHpaBisATh MHUChMa IO
AJIEKTPOHHOM MouTe, 00ECIeuYnBaTh BO3MOXKHOCTD IEMOHCTpalluu UH(GOpMAIUU Ha
HKpaHe MOJy4aTesto YCIyTH.

5.3. B Cnyx06e mpeaycMOTpeHa 30HA OXHUJAHUS JJIs JIUI, MPUOBIBIINX

JUTSL TIOJTYYCHUST KOHCYJIBTAIIMK M O’KUJIAFOIITUX CBOCH OYepe/Iu.

5.4. B cinydae mpuCyTCTBUsI JIET€H BO BpeMsl TMOJYYEHHUS KOHCYJbTAIMHU
poauTeNsiMu (3aKOHHBIMHM TpencTtaButTeasiMu) B Ciayk0e TMpeaycMoTpeHa 30Ha
OKHMJIaHUS ISl ICTEH ToJydaTesie YCIyTrH, OCHAIICHHAsT UTPYIIKaMHU U UTPOBBIM
0o0opyAOBaHUEM JJIs IETEH pa3HOro BO3pacTa.

5.5. Jlnst okazaHus yCIIyT B JUCTAaHIIMOHHOU opme B Ciryxoe
npexrycMaTpuBaeTcsl HE0OOX0IMMOe 000pyI0BaHUE, TEXHUYECKHUE XapaKTEPUCTHKU
KOTOPOTO TO3BOJISIIOT 00€CTIeYNBATh BUICOCBSI3b C TMOJIyYaTeIsIMU YCIYTH.
Nmeercst BO3MOKHOCTH OKa3aHUs YCIYT O TelehOHHOU CBSA3M, BKIIIOYAs
BO3MO’KHOCTb 3BOHKA MOJIyYaTEI0 YCIYTH OT CIEUUATIUCTA YUPEKICHUS.

5.6. TlpexycMOTpeHO CO37aHHE€ MOOWJIBHON TPYMIIBI, OCYIICCTBISIOIICH

BBI€3]] K OT/ICJIbHBIM KaTErOpUSIM MOJIyYaTesIeH yCIYTH C UEIbI0 OKa3aHUs yCIYTH.
5.7. Jlnis 3amucl HA KOHCYJIbTAIMIO TOJy4YaTelied yClayr OpraHu3 yeTcs

pabota equHOTrO TenedoHa, TopsUYei TMHUN



